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Product Discontinuation Notice 
 

Date:  Thursday, December 21, 2023 

Region: North America 

Product: IQ Shock – S 

Brand: Qolsys 
 

Scope 
Please be advised that effective immediately, the Qolsys product listed below will be discontinued due to material 
obsolescence. There is a direct replacement for this product, IQ Shock Mini – S.  

 

Affected Products 
Part Number Description Availability Replacement Part Number 

QS1138-840 IQ Shock – S  While quantities last IQSM 

 

Schedule 
End-of-Life Announcement Thursday, December 21, 2023 

Last Buy Date While Quantities Last 

Last Ship Date While Quantities Last 
 

Note: Due to material availability, orders significantly higher than forecast or historical run rate may not be accepted. 
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Contact Information 
Order Entry qolsysorders@jci.com  

Sales Contact your local JCI sales representative or email 
tspca_insidesales_na_intrusion@jci.com 

Technical Support 
 

North America: +1-855-476-5797, ext 2 
 
or email:  intrusion-support@jci.com 

 


